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Re:  lmmigration
In an effort to provide a more efficient service to our clients we have prepared the lollowing

questionnaire and should be grateful if you would spend a few moments to complete and
return the same to us.
The replies are confidential - if you do require a response please mark the form accordingly.

We thank you for your assistance.

Please tick the appropriate box in relation to each question,

Question Excellent | Good | Average | Fair | Poor
g

1 | Was the service approachable
and friendly?

2 | Were you kept informed
throughout the matter?

3 | Werc matters managed in g
competent and timely manner?

4 | Was all relevant information
explained satisfactorily?

5 | Whatever the-outcome of the
case, did the fee earner appear to
have worked diligently and with
concern for you?

Arc there any other matters you wish to mention in relation to the service provided by the
{ee earner or other members of staff?

Dated

Signed

Please return this form to
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